
UVl6i1t151V1-rU~U'i'Vl1'a 
1 'II 

e.J61 n11t11~bij'IJ1~1 'I n11el'U1:JJ\l'i~511:JJ n111~tl1~~'UUrusn~Am~1 
Q..I d'd 
'J'lJAn1V1 20 :JJn11~:JJ 2560 

1 

bn~Wld1:U~ m 1:Ub{h11U 1'Ub~B~"iJ~~tJ1'U~'HU"IJB 'rUnl~tJ bb"::: n1~AVl61Bn~l'Ul~tJ b,j1V1mtJ~\i1~d:U1fl~ ~ m~ 
'U 'IJ 

~l'Ud'U 200 fl'U tI~bi1~1:u1fl~'ln1~~1'Ud'U 163 fl'U ~~B'Ubb'U'U?1B'Um:U~l'Ud'U~~~'U 150 fl'U AVlbtJ'U~BtJ61::: 92.02 

"lJB~~b'ih~l:U1m~n1~ 1VlCJ~bi1~d:U1fl~~n1~btJ'U'a~~tJ~qJqJ11'Vl AVlbtJ'U~BCJ61::: 59.33 bb61:::<Q~m:::~'UtJ~qJqJ1bBn 

AVlbtJ'U~BCJ61::: 40.00 

er~B'U bb'U'U?1B'Um:U'Vl~l'UiB:U61n1~~~lb<Q'U1m~n1~1U1n website Urusn~1'VlCJ1"'tJ mnv1?1Vl 
'IJ 'IJ , 

AVlbtJ'U~BtJ61::: 38.84 ~B~61~ml~bbn flru:::v1~~flVl AVlb'lJ'U~BtJ61::: 29.02 bb61:::m'iJ1~vv1tJ~m~n AVlbtJ'U~BCJ61::: 14.29 

er~B'Ubb'U'U?1B'Um:U~d'U1vlnj~~nVlflru:::~n'l'}11"\1?1~1 mnv1?1Vl AVlbu'U~mm::: 18.6 7 ~B~61'l:U11~bbn 
'IJ " , 

AVlb tJ'U~BCJ61::: 12.67 b~B-W"iJ1~ru1~lCJ?11"IJ11'll1 ~'Ul1 er~ B'U bb'U'U?tB'Um:U~d'U1V1ru~~flVl?t1'll11'll1 
'IJ " 

'U~'VI1~li~n'iJmn~?1Vl, AVldJ'U~BCJ61::: 13.33 ~B~61~ml~bbn ?11'1nl'lllb'Vlfl1'U161~bb61:::~B?t1~n1~~n'l'}1, 

~VlbtJ'U~BCJ61::: 8.00 

t:-J61 n1~tJ ~::: biJ'U~1:Ul~ t:l tJ ~:::?t ~fl1fl~~ n1~ ~'Ul1 n1~~Vl1m~ n1~'U ~ ~61, ~1:Ul(?lt:l'lh::: ?1~fi'UB~1m~n1~AB, , 


erbi1~d:UV1"'whr'Um~B'U~:ufi1bu~tJ m1:U~ m1:Ubi1h?1~~'U BtJl'U~:::~'Umn (x = 4.20)

'tI 'U 'V 'U 

b~mV1tJ'Un'UnB'Unl'~ibi1-r'Un1~B'U~:U (x = 3.32) 

m1:U ~Vl b~'U b~CJl n'U n1~~Vl1fl~~ n1~B'U~:U'iJ~CJ li~~:U n1~1~CJJ:::~'Uurusn ~~n'l'}l :UV111'Vl tJ 1'"tJ'U b~m~ 

~'Ul1 nB'Ubi1-r'Un1~B'U~:uerbi1~d:U1m~ n1~:Wfld1:U~fld1:U bi111U b~ tJd fl'U n'iJ nJ~:u~-.(j'Vl1 'U1fl~~n1~'1 Jl1~~d:U 
'U 'IJ 

BCJ1'U~:::\il'UtJ1'Unm~ (x = 3.32) bb61:::V1"'~bi1-r'Um~B'U~:ufi1bu~tJm1:U~ m1:Ubi~lh?1~~'U BCJl'U~:::~'U:U1n 
'V 'U 'U 'U 

(x = 4.20) b~B-W'iJ1~ru1~ltJiB~'Ul1 erbi1~d:u1m~n1~:wm1:U~b~B~n1~~~T'il61B'Um~fi'Vl61Bnt:-J61~1'Ul"IJ1n1~ 
'U 'IJ 

b~:umn~'U (xnB'U = 3.33) (x V1"'~ = 4.21) mmh~'U 1'Uvl1'Umb~tJdfl'Un'Ub~B~b~CJ'Ut:-J61~1'Ul'VltJ1<Q~'U5 
1VltJhj:Wn1~AVl61Bn ~\i1~d:u1fl~~n1~:wm1:U~b~:U:U1n~'U b'li'Ub~CJ1n'U (x nB'U = 3.31 ) (x: V1"'~ = 4,18 m:U~l~'U)

'IJ 'IJ 

""1 1 "" ( ""'> ~ col "" 'Um~~l:UBtJit'U~~Vl'U:U1n x = 4.20 )d",>m1:UflVlbV1'UbnCJd n'Un1~'iJVl fI~~n1~'1 b:UB~"iJ1~ru1~lCJVl1'U 
'U 

~'Ul1 ~1'U~:wri1bi)~tJ?1~~?tVl AB ~1'UflruJl1~n1~1~'U~n1~ (x = 4.48) ~B~(;j~mAB ~1'Ub~1V1U1~ 
'IJ' , 

1~'U~n1~ (x= 4.43) bbfl~1Pi'1'UbBn611~tJ~:::nB'Um~B'U~:U (x= 4.35) bbm~-W"iJ1~ru1~lCJ.;rmb~d 

~'Ul1 .;rB~:Wri1bi)~CJ?1~~61VlAB m1:U~ bb61:::m1:U611m~t:l1'Un1~~lCJ'VlBVlm1:U~"lJB~1'VltJ1nJ 
'U 'I '\J 'U 

(~~ . Vl~.-r~~:U1 ~'U1~~'l'}1)(X = 4.50) bb61:::.;rB~i1ri1bi)~CJ~1~?1VlAB fld1:UbV1m:::61:U'UB~1'U~Vl1m~n1J, 

(1'U~n1~ 20 :UnJ1fl:U 2560) (x = 3.98), 



~f"1 . ~~ J~~lJ1 ~'Wl'W-:J~l m~CJ1fJlvl'iT~b~'U~lJ1n :Ub V1f1'WfI~'tl16'1'Uh :utJ~~lfJ'lJu~€Jn1~vhlV1CJ1'W'W'U6 

~1:W~-:J bV1f1'Wfl1'Un1~~WJ'Ul.fl1~l eY-:Jn'l~ 
.um(;l'Umb'U::6hVi-rUn1'a~~n1'a1~'a..'ln1'a"1 ~~..'l~B1tJ ~B 

fId~~~€JU~:W1'W1'Wb6'11~ - 81Vl~81-rr~~fJ~b16111'Un1'j€JU~:W'Ul'Ubn'U1tJ m'j~~€Jm:w1f1'j..'ln1~"iJ~mj'j'j:Wn1~1~fJ 
" ~~~uurusV1~Pim.':ll j)lf1b~tJ'U6'l~ 2 fI-r-:J 
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~~nT;j'l.h::bil'Ulfl<j.:jn1<jeJ'U<jlJ~~tl5<j<jlJn1<j1~tI<j::~'U'urusn~~m~1 
Q.I dd 
1'UflIn<j'VI 20 lJn<j1fllJ 2560 

q 

r;Wl'lU11'W 
0 

~l'Ud'U " ~mJ~~ 

iJ~m~~'UtJ~t1lt1l11VI 89 59.33 

iJ~t>1~~~'ULJ~t1l~lbeJf1 60 40.00 

hh~'U, 1 0.67 

~d:U 150 100.00 

Iillf1t>11~1~ 1 'W'U11 ~Tt.!ll.,qj~t>1 eJ'Ubb 'U'U~eJ'Um:UbtJ'UiJ~~~~~'UtJ~t1lqJl1VI 

~~btJ'U~mJ~~ 59.33 bb~~iJ~~~~~'UtJ~qJt1l1beJf1 ~~btJ'U~mm~ 40.00 

f11~tI~~"l11~:u.w'U5 
0 

~l'Wd'U " ~mJ~~ 

website Uruefl~lVlE.ll~E.I 87 38.84 
d v ... 

f1ru~VI?I~f1~ 65 29.02 

<dtJ""
eJ1lill~E.lVI ~f1~1 32 14.29 

d 
b'WeJ'U 14 6.25 

Facebook urusYi~lVlm~!'.J 11 4.91 

Ul!'.JtJ~~'lJl~lJvr'Ulj 10 4.46 

1'UtJ~1/1tJ~b~eJ~tJ~~"Vl~lJvr'U5 5 2.23 

~d:U 224 100.00 
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0.67 

2.67 

1.33 
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0.67 
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~1'U1'U 

1 0.67 

1 0.67 

4 2.67 

4 2.67 

28 

12 

18.67 

8.00 

8 

1 

5.33 

0 .67 

1 0.67 

4 2.67 

2 

20 

20 

5 

1.33 

13.33 

13.33 

3.33 

3 2.00 

2 

5 

1 

1.33 

3.33 

0.67 

3 2.00 

1 0.67 

12 8.00 

150 100.00 

A\91bU'U~~E.J(;1~ 13.33 bb(;1~Aru~lVlE.Jl~l?Hpl~ A\91bU'U~~E.J~~ 12.67 

b~~~~11rul11E.J~1'IJ11'll1 ~Ul1 ~~~u bbuu~~u mlJ~l'U1Vlru6i.:Jn\91?11'Uli'lllU~V!1151n~" ., , 
d q.fl" 1'" q 'i 'i d d d

lJlnVl?!\91 A\91b U'U1e:Jl:J(;1~ 13.33 1~.:J(;1.:JlJl ~mn ?ll'IJ11'IJlbVlA b'U b~mb(;1~?!e:J~11m1~mn, 

A\91bU'U~~E.J(;1~ 8.00 
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\ilv'U~ 2 "v'Um:Url'J1:U~\ilLij'U L~~'Jn'Un1~~\il1fl~ ..mT~'1 

1'J7J'7-J 4 bb6'1\i1.:J1"11LU~C1 ~lL~C1.:JL'U'UlJ1~'Hi1'U bLG1~'J~i(u l"r;I1~1 ml~L'ih1'<\lL~C1dn'Un~m'J:w1'U1m.:Jm'J"1 
~ ~ 

(N = 150) 

x SD 

3.33 1.05 

3.31 

3.32 

1.07 

1.06 

4.21 0.72 lJ1fl 

4.18 

4.20 

0.71 

0.71 

~lflm'Jl.:J 4 r1B'UL'ih~um~B'U'J:we:rL-ill~d:Wlfl'J .:Jfll'~nml:w1ml~L -ill 1'<\1 L~C1dnUn~m'J:W 
~ ~ 

~~~1'Ulm.:Jm~"1 m'V'l~d~ emlu~~~u'\.h'Uflm.:J (1"11LO~C1 3.32) LLG1~Vl~.:JL-ill~um~B'U'J~1"11LO~C1 
~ 

ml~1 ml:WL-ill1~6'1.:J~'U BCl1'U~~~'U:Wlfl (AlbO~C1 4.20) 
~ ~ ~ 
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'alt1fl1'~ X SD '" "" q 

'a~~Uflldl11fll~LVI'U 

1. ~TtJn~~UTtJn1'~~'U~e)'U fl1'~1~u~ n1~ 
1.1 ml11~~~lfl1'Um~~~'VI~LUCJ'U 4.44 0.56 11lfl 

1.2 ml11L'VI1l1~~1l'1J€J~1'U~~1m~n1~ (r'Uf'1fl~~ 20 llmlfl:lJ 2560), 3.98 0.92 :lJ1fl 

1.3 flll:lJb'VI:lJ1~~:lJ'1J€J~~~CJ~nm1'Un1~~~1fl~~n1~ (12.30 - 16.45 'U.) 4.04 0.82 :lJlfl 

WdFJ'iJ3.i;'J'Un'i::uJ'Un'J'iUf/::J'U~f)'Un'J'i1'1%u~n'J'i 4.15 0.80 3.i'Jn 

2. ~l'Ub~l'V1,j'l~m~U~m~
" 

2.1 b~l'V1,j'l~~U~m~~lCJflll:lJb~:lJh '" ~:lJbbtl:lJbb~:lJ1~ 4.40 0.66 :lJ1fl 

2.2 b~1'V1,j'1~~U~m~~lCJml:lJJ1~b~1 4.47 0.56 :lJlfl 

WdFJ'iJ3.i;'J'Ul$'JYlu'JrtL'I%u~nl'i 4.43 0.61 3.i'Jn 
iJ d. 0 

3. ~1'U~~€Jl'U1CJflll:lJ~~~lfl 

3.1 flll:lJbVl:lJl~6'f:lJ'1J€J~'lJ'Ul~~€J~€JU~:lJ 4.42 0.63 :lJlfl 

3.2 ml:lJo/T~b":i)'U'1J€J~":i)€Jm'Vl,jlb~'U€J 4.14 0.83 :lJ1fl 

3.3 ml:lJo/T~b":i)'U'lJ€J~~~uu b~CJ~m CJ1'U~€J~€Ju~:lJ 4.29 0.74 :lJlfl 

3.4 ml:lJ~11~mCJ1'U~€J~€Ju~:lJ 4.25 0.70 :lJlfl 

3.5 ml:lJ~~m~'lJ€J~~m'UVi~~€Ju~:lJ 4.38 0.56 :lJ1fl 

'OdFJ'iJ3.i;'J'Ua~~'J'UJFJRJ'J3.i~::~Jn 4.29 0.70 3.i'Jn 

4. ~1'Uflrum'Vln1~1~u~m~ (1fl~~m~€Ju~:lJ":i)~CJu~~:lJn1~1~CJ'1), 

4. 3 flll:lJ~ bb~~ml:lJ~1:lJ1~t;11 'U n1~~lCJ'VI€J~m l:lJ~'1J€J~l'V1CJ1m 
" " 

(~f'1.m.':r~~:lJ1 ~'Ul'Vl~~l) 

4.50 0.58 :lJ1fl 

4. 4 n1~b.rrl-rU n1~€JU~:lJ"il~CJu~~:lJ1'Ufl#~dbZJ'U1J~~1CJ'lJ,j~€Jm~vhl'VICJTW'Vl'U5 
... ... ~ 

bb!;j~~lCJnUfll~fl'Uflll€J6'f~:; 

4.47 0.60 :lJlfl 

WdFJ'iJ3.i;'J'U~flJJ7TWn'J'i1'1%u~n'J'i 4.48 0.59 3.i'Jn 

5. ~l'Ub€Jfl~l~lb~fl€JUn1~€JU~:lJ 

5.1 ml:lJi~b"il'U ml:lJ~:lJU~ru'lJ€J~b€Jfl~l~U~:;fl€JUm~mJ~:lJ
" 

4.31 0.59 :lJlfl 

'" 5.2 biJ€JVll~l~:;'lJ€J~b€Jfl~l~U~~flmJn1~€Jm:lJm~m:lJ 
... , 

flll:lJ~€J~fll~'lJ€J~'VI1'U 

4.33 0.60 :lJlfl 

5.3 thdCJ'lJ,j~1~-rU":i)lm€Jfl~1~U~~fl€JUn1~€JU~:lJ 4.42 0.52 :lJlfl 

'OdFJ'iJ3.i;'J'Uwn~'J'ith::nf)unl'if)U'i3.i 4.35 0.57 3.i'Jn 
d ... 

'a111Lu6W'VIn~1'U• 4.20 0.80 3.i'Jn 
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':\llfl ~l'Jl\l 5 'V'J'lril~~eJ'Ubb'U'U(leJ'Um:JJijfrn:JJ~~ b~'Ub~ m n'U fll'J~~lA'J\l fll'JeJm:JJ':\l~CJ5'J';i:JJfll'Jl~CJ
'U 

'J~~'U'uru~~~mn 1'Ul'Ul"!fl{~ 20 :JJfl'J1A:JJ 2560 ru ~eJ\lX:JJ:JJ'UlbeJfllVlmfl 301 eJ1Al'JbeJfllVlmfl, 

m'nl'V1tn~CJ'Ub'Jl"!l'J 1'Ufll'V'J'Jl:JJ'V'J'U';h ~b.ul~l:JJlm\lfll'J"1 :wml:JJAV1b~'UeJCJ1'U'J~~'U:JJ1fl (rilbu~CJ 4.20)
'U 'U 

bdeJ~"'ill'Jrul'Jl CJ~l'U bb6'11 'W'Ull ~l'UArufl1'Wfll'J1~'U~fl1'J i1rilbu~ CJ(I\l(lV1 (rilbQ~CJ 4.48) 
, 'U , 

';ieJ\l"\l:JJ1AeJ ~l'Ub~lVl-Ulm~'U~fll'J (rilbQ~ CJ 4.43) bb"~~l'U beJfl?ll'J'\.b~fleJ'U fll'JeJ'U'J:JJ (fhbQ~ CJ 4.35) 

bdeJ~"'ill'Jrul'J1CJ-Umb6'11 'W'Ull -UeJ~nrilbQ~CJ(I\l~?I~AeJ Al1:JJ~ bb"~Al1:W(ll:JJ1'Jfl1'Ufll'J~lCJ'VIeJ~ml:W~ 
~, ~ ~ 

~ QJ Cit. q I d iJ' dq I d ~ d o:::!t 

'1JeJ\llVltnfl'J ('JI"1.m.'J~~:JJl ':\l'Ul'W\l~l) (AlbQmJ 4.50) bb"~'1JeJ'VI:JJAlbQ"CJ~lVl?l~AeJ ml:WbVl:JJ1~(I:W, 

'1JeJ\ll'U~V11m\lfll'J (l'Ul"1n{~ 20 :wmlA:JJ 2559) (rilbu~CJ 3.98), 
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10 mJlJnl";iUJ~'ll1~~'V~\!U1I"lJ.:Jn1J'1 ~.:JVhtJ~l'\1l-r'U1I"lJ.:Jn1J~'U 1 

~~~~~~'UL~eJ'lh tJ m~~'Un1 JU J~'lll~~~'U51Vl~l9i'd neJ'U~d .:J'\Il,Jl, ~ 

1 

13 I"ldJ~~eJ'UJ~n1JH1uJLLm~ turnitin '\Il~eJ Endnote miL~tJ'Ul'VltJl'i1~'Ul5 

~~LtJ'U1I"lJ.:Jn1Jl'UL~mn'UL6'1tJ 

1 

1 

1 

1 

1 

9'11~'U'!l~ 

J~.m.-r~~~1 ~'Ul~.:J't11 'UJJtJ1tJ1~'iJ~L~'U~~ln ~L'VlI"l-UI"l~1.h~'Uh nUJ~1tJ'll~~eJn1J'Vhl'VltJl-U~'U5 
Jd~~.:J L'Vll"l-Ul"lb'Un1J~<nJ'U l.f11't11eJ.:J n(]'t1 


