
~fln1";itJ";i:aihJlfl";i.:Jn1";i'€ltJ";i1l~;V5";i";illn1";i~~V";i~~tJuOJsntJ\f.im!'.n . 
." ~ ." 

'1'IJ'W5'V1 7 n'IJV1V'IJ 2559, 

ru ~B~alllliJlbBtl1'V1I"1~f1 301 B1rn~bBf)'VII"I~f1 llVll1'VICJ1~CJiJb~l"I1~ bt:hVlllltlej\-Ul~1ll1fl~~f11~~liJ1iJ 300 fliJ 
\l 

~~\-Ul~1ll1fl~~tl1~~liJ1iJ 303 fliJ ~91B'U bb'U'U?/B'UfI1ll~liJ1iJ~~~iJ 298 fliJ f1~b'UiJ~BCJ!;9~ 98.34 
\l \l 

"!IB~~b-Ul~1ll1fl~~f11~ 1~t:J~b-Ul~1ll1fl~~f11~btJiJ'U~91tl~t\jt\jl1'VI ~Bt:J!;9::: 82. 70 bb!;9:::ij~91~:::~'Utl~t\jt\jrlbBf) 

~Bt:J~::; 17.30 

~9lB'Ubb'U'U?/B'UfI1ll'VI':il'U-UBll~f11':i~lbijiJ1fl~~tl1~"ill f) website ,:rru;'911'V1CJ1~CJ III f)~?/~~Bt:J~::; 38.43 
\l \l • 

~B~~~ll11Jlbbri flru::;~a~n~ ~Bt:J~::; 25.69 ~91B'UbL'U'U?/B'UfI1llG11iJ1Vlflla~n~6'll'IJ11"IJ1'U~Vll~D~fi"illlVll,:rru;'91Q~\l , 

f1~btJiJ~BCJ~::: 10. 73 ~€J~~~ll11JlLbri ?/l"!111"IJ1?/lDl~ru?/"lJl"ll?/91~llVll,:rru;'91 f1~btJiJ~Bt:J~::: 9 .69 bL~~?/l"IJ11"IJ1, 

f11~'U~Vll~f11~~m~n f1~HtJiJ~BCJ~~ 6.23 fil11llf1~Li1iJb~t:J1 n'Utl1~-;ij~1fl':i~tl1~B'U~ll"il~t:JD':i':illtl1':il-;ijt:J 

':i::;~'U,:rru;'91~m~n llVll1'V1t:J1tlt:JiJb':i1"l1':i ~'U11 riBiJb-Ul~'U tl1':iB'U':ill~L-Ul'idlJ1fl':i~f11':iiifil11ll~fl11lJL-Ul1'1L~t:J1n'U 
\l \l 

fi'1m':ill~lij~1iJ1m~f11':i"1 fl1~~1ll B~1iJ~::;~'UtlliJf)~1~ (x = 3.25) Lb~~VI~~L-Ul~'Utl1':iB'U':illrilUl~CJfl11ll~ 

fl11lJL.ulh6'l~;ffiJ BCJ1iJ':i:::~'Ulllf) <x 4.10) brl€JVilill~rul':ilt:J.um"4'U11 ri€JiJf11~€J'U':ill~L-Ul~1lJ1fl':i~f11':i 
\l \l \l 

~fl11lJ~L~€J~f11':i91':i11i16'1€J'Uf11':i~~b~Bf)t:.J~~liJl"IJltl1':i iirhLQ~CJ~16'1~ (x =3.22) VI~~tl1':i€J'U':ill 
\l • 

~L-Ul~1ll1f1~~tl1':iL~€J~f11~f11':iL'lit:JiJt:.J~~liJl'V1t:Jlij~iJfi 1~t:J1:W~tl1':i~~~€Jf) €Jt:J1iJ':i~~'UlJlf) (x = 4.13)
\l \l 

fil11lJf1~Li1iJb~t:J1n'Utl1~lij~1f1':i~tl1':i"11iJ.Ill~':i1llB~1iJ':i~~'Ulllf) (x = 4.02 ) bflBVilill':irul':ilCJJlliJ 


~'U11 JlliJ~iirilbQ~t:J?/~~?/~ fi€J JlliJflrufl1~f11~1~'U~f11':i (x = 4.39) ':i€J~~~lllfiB JlliJb~lV1'1!l~ 

\l' , 

1~'U~fl1':i (x:::: 4.29) bb~~JlliJb€Jf)?/l':itl':i~f)B'Uf11':i€J'U~ll (x 4.18) bb~~'Wlill':irul':iltJ-UBbb~1 

~'U11 -U€J~iirilbQ~tJ?/~~?/~fii €J f11':ib-Ul~'Ufl1~B'U':ilJ"il~t:JD~':ill1iJflf~dbtJiJtl~~1t:J"lJtJ~Bfl1':i'Vhl'V1t:J lij~iJfi
\l , v.,iI' iI 4 II da I d ~..J ~ 4J 

bL~~~lCJ~liJf11':ifliJfl11€J?/~::: (x= 4.40) bb~~1JB'VIlJfllbQ!;9CJ911'V1?/~flB fil11lJbVlm:::?/lJ1JB~1iJliI~lbfl':i~f11~• 
(liJ~D~ 7 niJCJ1tJiJ 2559) (x = 3.63), 

• d 
fl1'f1'U'fIlJ 

':il"l.m. ~91~m ~iJl'W~'\.~.n ?/lll1~f1riltJ'VIB~fl11lJflJl'lll?/iJ1'1 bb~:::L-Ulh41CJlJlfl1 

~~€JCJ1mbiJ~1111~b~t\j €JlIi11':i ~lllciltJ'VIB~fil11ll~m~n'UiiJl'i€J11tl 

.uPJLf1'UPJLL'U~~hvli''Un1':i:5'~n1':ilfl'Hn1':i' flf.:llJiBltl fiB 

fil1':itl~'Utl':i-1~B~Jl1JB~B1f11':i?/fI1iJ~ bb~::;fl1':im91~1Vlij~91'VIf)fliJ 'VI~mj'lCJ1tl'l..uVl€J~ L~tJiJ, , 

':i1lJ~m~~n'Ubf)lt 
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u cJ Q.I 

1'IJ'Vf5'V1 7 n'IJtJ1tJ'IJ 2559 

ru ~eJ.:ri3J3J'IJ'neJn1'V1f1·Hl 301 eJ1fl1''neJn1'V1f11fl 3J"'11'V1tJ1~tJ'lJb1f111 

Ii'ImU.fl1'W 
0 

lil1U1U 
IV 

':iilafil~ 

i1~~1~~\Jtl~t)Jt)J11VI 239 82.70 

i1~~1~v1'Utl~t)Jt)J1L'iJfl 50 17.30 

':i13J 289 100.00 

1il1fl~111':) 1 'rIu:h 611'U1V1qj~~'iJ'ULb'U'U~a'UmlJb{]'Ui1~~1~v1'Utl~t)Jt)J11VI 

~'iJCJ6'l:; 82. 70 bL6'l~i1if~1~v1'Utl~t)Jt)J1L'iJfl ~aCJ6'l~ 17.30 

t9J7'i7.J 2 Lb~~':)~1'U1'Ubb6'l~~'iJCJ6'l~"Ua\l~~a'ULL'U'U~a'UmlJ ~1bL'Ufl~1lJfl11tl1~"111«lJ't~''U51F11':)fl11''
" 

(tJleJ'U1~lJ1flfl11 1 ,JeJ) 

n1':itl':i~'l11a3J-WUt5 
0 

lil1U1U 
IV 

':iilafil~ 

website Uru"~1'V1CJ1~tJ 166 38.43 
, 

'" '" '" F1ru:::'V1~\lfl~ 111 25.69 

m'<il11v~tl~fl'1!t1 65 15.05 
d 

L'rIa'U 40 9.26 

Facebook Uru"tJl1V1CJ1~CJ 24 5.56 

{h tJtl1:::"111 «lJ-W'UB 21 4.86 

1'Utl~1/1tl1b~aitl1:::"111«lJ-WUB 5 1.16 

'a13J 432 100.00 
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4 1.38 

3 1.04 

4 1.38 
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0.69 
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':If).:j~.:j~..n1~bbn f1ru~~m;1P11G'1~~ bb~~f1ru~U~'V!l':lq':ln~ bP1':l'l!}~P11G'1~~bb~~fl1':l~f)G'll':l ~f)CJ~~ 12.46 

bL~~f1ru:)1'V1CJ1P11G'1~~ ~f)CJ~:) 12.11 
..,ij A Q I tI Q.I QJ ~ ,. d 

b1Je:J'V'I1Il1':lWl':llCJl.'11'll1"J'lJ1 'V'I\nl f.J!!lBUbL'U'Ul.'1e:J'Utn1JG'I,mlill.'11'1JT"J'lJll.'11!)1'jWG'I'llf'11l.'1m1Jlfl'VIl.'11il
" " 

~e:Jm~:: 9 .69 'm~a~1Jl1~LLn l.'11'1Jli'lJlrn1'U~V!11rn1~f)'\:;1 ~mJa:: 6.23 LLf\::l.'11'll11'lJl1'V1CJ1f'11l.'1~1 
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"El'IJ~ 2 ilEl'UmlJfI'J1lJtl~L,"'LILfiu';1I1'Um'l-i~LfI'l.:Jm'l" 


m'i7.:J 4 LLr;1~.:jrl1Lu~tJ ri1L~CJ.:jLU'WlJ1~~:OTU LL6'l~~~~Ufll':mJ~ fll11lJL-011''iJL~tJ1nUn~m~lJt'W1fll~.:jfl1~'''

... 'II 

(N = 298) 

x SD 

3.22 1.07 

3.27 

3.25 

1.07 

1.07 

4.08 0.74 

4.13 

4.10 

0.70 

0.72 

~J1n 

~nn 

~1n~Tn:J 4 neJ'W L·ihfufl1~eJU~lJ~L.aT:i1lJ1fll~.:jfl1~i1m1lJ~m1lJL-01t~L~CJ1nUn~m~lJ 
'V 'V 

~~(91t 'W1fll~.:jnT~'" .n1V'1~1lJ eJ~1'W~~~uth'Wn6'l1.:j (rl1Lu~tJ 3.25) LL6'l~'VI"'.:jL.a1fUfl1~eJU~lJrl1Lu~tJ 
fll11lJ~ m1lJL-011''iJr;1.:j;'W eJtJ1'W~~~UlJ1n (rl1Lu~tJ 4.10)

'V 'V 'V 
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'llUnI'l x SO 
.., ... "'l::~\Jfl1111fl~ L'VI'U 

1. ~1'Um~\J1'Urn~~'UVleJ'U rn ~t VI\J~rn~ 
1.1 FI1 l:il?f~~1 f)t 'Urn~6N'Vl~LUtJ'U 

1.2 F111:ilL'VI:il1~?f:il"/JeJ<li'U~~lF1~<lnl':i (i'UYl5~ 7 n'UCJ1CJ'U 2559), 

4.24 

3.63 

0.66 

0.96 

I 
i 

:illf) J 

:iJ1f) I 

1.3 FI11:ilL'VI:il1~?f:il"/JeJ<l~~CJ~L1m1'UnI'S~~lF1~<lrn'S (12.30 - 16.45 'U.) 3.78 0.83 :illf) 

,J" lJ'fJtW1'J3/1P17Un"1~U'Jun1'SUGi~'fIU~eJUn'11'l"iHU n71 3.88 0.87 3/7n 
II tI I.Id~lIQ,

2. ~l'UL~l'V1'Ul'Vl~ 'VI'U~rn'S 

2.1 L-.ill'V1-UlmVl'U~rn'S~';mFl11:ilL~:il1~ i:ilmJ:ilbb~:ilt?f 4.30 0.61 :illf) 

2.2 L-.ill'V1-UlmVI'U~rn~~1CJFI11:il'S1~ L~1 4.27 0.63 :illf) 

,J """ vtt" itfJGiEf1'J3/1P17Ut1J1HUTYJ HU n71 4.29 0.62 "nn 
, 

3. ~1'U~<lBl'U1CJFl11:il?f~~1f) 

3.1 F111:ilb'VI:ill~?f:il"/JeJ.:j"/J'Ul~VleJ,:m'U~:il 4.09 0.80 :illf) I 

3.2 F111:ili~L~'U"/JeJ<l~eJillYlU1L?f'UeJ 3.77 0.88 :iJ1f) 

3.3 F111:ili~L~'U"/JeJ.:J'S~'U'U b~CJ.:Jil1 tJt 'UVleJ<JeJ'U'S:il 4.05 0.78 :illf) 

3.4 F111:il?f11.:JillCJ1'UVleJ<JeJ'U'S:il 4.03 0.73 :illf) i 

dv 
3.5 F111:il?f~eJl~"/Jm?fm'U'Vl~~eJ'U~:il 4.26 0.62 :illf) 

,J ". 0

tfJGiEf1'J3/1P17Ua~eJ7U'JEfR'J73/a~IP1'Jn 4.04 0.78 3/7n 

4. ~l'UFlruil1Ylrn'StVI'U~rn~ (tFl~<lrn'SeJ'U~:ilIij~CJt)'S':i:ilrn'S1~tJ.,), 
4.3 F111:ili LL61~F111:il?fl:ill~"t 'UnI'SdlCJ'VleJ~FI11:ili"/J eJ<l1'VlCJ1m 

'" '" 
('SI"L~'S.-rVl~:ill ~'U1Yl<l~1) 

4.38 0.61 :illf) 

4.4 rn'S L -ifl-r'UnI'SeJ'U~:il~~CJt)'S'S:ilt 'UFlf<l.QLt1'U'IJ 'S~lCJ"/J,J~eJ rn'S'Vi11'Vl CJ1'UYl'U15 

" " ..bb61 ~'SlCJ<ll'Urn~F1'UF111eJ?f~~ 

4.40 0.59 :illf) 

'fJNEf1'J3/~7UFJfJJIJ7Wn71'l"U1n71 4.39 0.60 3/7n 

5. ~1'U beJf)6'I1~'IJ':i~fleJ'Urn~eJ'U'S:il 

5.1 F111:ili~L~'U F111:il?f:il\l'Scl"/JeJ.:JLeJf)?fl~'IJ':i~f)eJ'Urn'SeJ'U'S:il 4.10 0.71 :illf) 
J(

5.2 b'UeJVll?fl'S~"/Jm LeJf)?fl'StJ~~f)eJ'U rn'SeJ'U'S:il\Jl~ <l~l:il 

" I 

F111:il~eJ<lf)1'S"/JeJ<l'Vl1'U 

4.16 0.68 :illfl 

5.3 'IJ~~lCJ"/J,Jvtt~-r'U~lmeJf)?fl'S'IJ'S~ f)eJ'Urn'SeJ'U'S:il 4.26 0.65 :illf) 

'fJNEl1'J3/~7'lJtena71th~neUn71eJU13/ 4.18 0.68 3/7n 
d II 

'l111L,UIUVln~1'U• 4.02 0.83 3/7n 
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~1n~Tn!! 5 Ylu';hir ~ €lULLu'Ul.'1€l'UtnlJiifl11lJfi~L~'UL~~.n n'Um'j~~1f1'Hlm'j€lu'jlJ~~fJi)'j'jlJm'j1~fJ
'II 

'j~~'U'uru;j~~n'l!tl1'W1'U"i)~ 7 n'UfJlt1'U 2559 ru ~€l-!lG1lJlJ'U1L€lnTvl~'jfl 301 €J1f11'jb€lm'VI~'jfl 

lJ'I/n1'V1cn~mJb'j~1'j 1 'U.f)lYl'j1lJYl'U';h ~b.ul~1lJ1f1'j-!lm'j'1 iifl11lJfi~b~'W€l~"l'U'j~~'Umn (f<1hbu~tI 4.02) 

L~€lVi~1'jrul'j1fJ~1'Ubb~1 Yl'U';h ~1'Uflru.f)1Ylm'jl~'U~m'j iif<1hLu~m'f~l.'1~ (f<1i1bu~fJ 4.39)
, 'II • 

'J€l-:JG'l-!llJlfl€l ~1'UL~1"v1,j1vn~'U~m'J (f<1i~lbu~tI 4.29) LLG'l~~1'Ub€lnl.'11'J'lh~n€l'Um'j€l'U'JlJ (f<1ilbU~fJ 4.18) 

L~€lViIil1'jru1'J1t1.ue) LL~1 Yl'U11 .u€l~iif<1i 1bu~fJ ~-!I~~~fle) m'Jb.u1~'U m'J€l'U'JlJ"iJ~fJi)'j'jlJ1'UfI~-!lifbt1ul.ht1fJ'1IU 

~e)m'Jv111'V1cnilYl'W~bbG'lt'J1fJ-!l1'Um'Jfl'Ufl11~l.'1'j~ (f<1i1Lu~fJ 4.40) 

http:L~�lViIil1'jru1'J1t1.ue
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1 4 12.12 

2 4 12.12 

3 3 9.09 

4 3 9.09 

5 2 6.06 

6 2 6.06 

7 2 6.06 

8 2 6.06 

9 2 6.06 

10 1-tl~~CJ~blm1'Ufl1~e:J'U~lJ'Ul'Ubn'UhJ 1 3.03 

11 m~-.[(9le:J'U~lJ1'Ul'U-.['U'V1·h-tll'llj~e:Jl'U~n·hjlCJ 1 3.03 
~,K .d ~Q.I

12 m~b'WlJb'Ue:J'VIlb~e:J,:r-il~~CJ1'U~~rufl1~l"ilCJ 1 3.03 

13 "lJ'Ul(9l"lJe:J.:J"ile:Jhhb"ilfl b\?le:J-fvrtm'Ufl1~'I1~lb?l'Ue:Jfll~iJ"lJ'Ul(9l1m1!lJe:J.:Jb~'U1~-rr(9lb"il'Un11d 1 3.03 

14 fll~bb,j.:Jfl1~'U~~CJ1mD'U?l1"lJl1"lJl~iJbde:J'VI1'V1~n?l\?l~1n~b~CJ.:Jn'U 1 3.03 
'IJ 

1 3.03 

1 3.03 

1 3.03 

1 3.03 

33 100.00 

, 
o "" fl1"1:1'U"I:I3J 

~~ .(9l~. -r\?l~lJl ~'Ul'W.:J'ljl ?lllJl~~rilCJ'V1e:J(9lflll3J~~'l11?l'Uh bb~~b-tllh41CJlJln I 

~.:Je:JCJ1mb'U~'I111~b"8tym"ill~~lJlrilCJ'V1e:J(9lfllllJ~m~n'Ui'Ul~ie:J11LJ 


